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1 Materiality issues  
This chapter refers to articles 2.2 of the Universal Registration Document (URD). 
Key issues – “materiality” matrix 
In order to better define its priorities and adapt its resources and investments in an appropriate manner, Bureau Veritas updated its 
materiality matrix in 2020. Two groups of people, representing Bureau Veritas internal and external stakeholders, worked to rank 
the level of materiality of each of the main CSR risks and opportunities: 

 The first group is the CSR Focus committee, with eight independent members, comprising clients from different industries, 
CSR experts, representatives from civil society (associations, NGOs, etc.), investors and non-financial analysts. It outlined 
its expectations in terms of Bureau Veritas’ CSR policy, and it assessed the nature and critical importance of non-financial 
risks and opportunities, especially in terms of impacts on the environment and people. 

 The second group is the CSR Steering committee, with representatives from the Legal Affairs & Audit, Human Resources, 
Strategy, Purchasing, and Health & Safety, Security & Environment departments. 

 
Key topics were identified in a three-steps process: 

 An inventory of cross-cutting issues was drawn up; 

 Major issues were identified; 

 The importance of these issues was measured and ranked on a scale from 1 (insignificant issue) to 4 (extremely 
significant issue) based on two criteria: “importance for Bureau Veritas” (assessed by the CSR Steering committee) 
and “importance for stakeholders” (assessed by the CSR Focus committee). 

 
16 topics were identified and organized into three themes illustrated in the diagram below (Operational excellence, Human capital 
and Environment protection). CSR Focus and CSR Steering committees’ members rated each of the 16 topics on a scale from 1 to 10. 
The average values of each group member ratings were calculated and reported in the attached diargrama. 
 

 
 

Compare to the previous materiality matrix, dated 2014, the main changes are: 

 TOP 4 

o Client relations and Data protection entered in the top 4, with Ethics and H&S. Their levels of 
importance have grown for BV and they remain very high for stakeholders. 

 NEXT 7 

o Employee engagement and particularly Diversity have grown significantly for both BV and stakeholders. 

o Climate/Energy management is more important in 2020. Same situation for Environment/Biodiversity, 
even if this topic is not yet considered as very material. 

o Subcontractor management and Innovation levels of importance have not changed.  
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o Human Rights and ESG Services entered in the 2020 matrix. 

 LAST 2 

o The importance of Local investment/Support to communities has significantly decreased for the 
external stakeholders and remains quite low for BV. 

 
The progress towards our materiality issues indicators are reported in the section 2.6 of the Universal Registration Document. An extract 
of the key material issue metrics is presented hereunder. 

Key material issue KPI 2017 2018 2019 

Ethics Employees having signed the Code of Ethics 100% 100% 100% 

Health & Safety Total Accident Rate 0,49 0,41 0,38 

Health & Safety Lost Time Rate 0,22 0,21 0,23 

Health & Safety ISO 45001 certification rate 82% 84% 86% 

Client relation Client satisfaction rate - 86% 95% 

Client relation ISO 9001 certification rate 87% 87% 87% 

 

2 Policy influence  
This chapter refers to articles 2.3.1.1 of the Universal Registration Document (URD). 

The “Policy influence” topic is covered by the Group Code of Ethics (Fighting bribery and corruption section). It was updated in 
February 2019. It is accessible in the CSR section of Bureau Veritas website: 

(https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Bureau-Veritas_CodeOfEhics_EN.pdf). 

 
Bureau Veritas doesn’t make any contribution to or expenditure to political campaigns nor organizations, lobbying, trade 
associations, tax-exempt entities, or other groups whose role is to influence political campaigns or public policy and legislation. 
Bureau Veritas doesn’t use services of lobbyist nor lawyer to do it. 
 
Bureau Veritas is member of several professional and trade associations at Group level and in most of the countries where it operates, 
and only pays the corresponding membership fees.  
The corresponding amounts are reported in the below template. They cover all Group entities worldwide:  
 

 
 
The data of 3 European regions were not available in the finance reporting at the time of the report closing.  
The increase of trade association membership fees come mainly from APM Operating Group (Asia, Pacific and Middle East). 
 
The main associations Bureau Veritas is member of are: 
 

 Professional associations 2019 fees 

 IACS (International Association of Classification Societies - UK)  85 K€ 

 TIC Council (International Federation of Inspection Agencies – Belgium)  70 K€ 

 AFEP (Association Française des Entreprises Privées - France)  70 K€ 

 COPREC (Professional association for Inspection companies - France)  60 K€ 

 SAFed (Safety Assessment Federation – UK)  50 K€ 

 CMF (Cluster Maritime Français - France)  21 K€ 

 SAC (Sustainable Apparel Coalition - USA)  20 K€ 

 
 

  

Currency EURO

2016 2017 2018 2019

Lobbying, interest representation or similar -  €                 -  €                 -  €                 -  €             

Local, regional or national political campaigns / organizations / candidates -  €                 -  €                 -  €                 -  €             

Trade associations or tax-exempt groups (e.g. think tanks) 1 691 180 €      1 613 613 €      2 678 449 €      3 110 435 €  

Other (e.g. spending related to ballot measures or referendums) 4 542 €             4 356 €             3 964 €             5 479 €         

TOTAL 1 695 722 €      1 617 969 €      2 682 413 €      3 115 914 €  

https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Bureau-Veritas_CodeOfEhics_EN.pdf
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3 Human Rights 
This chapter refers to articles 2.3.2.3 of the Universal Registration Document (URD). 

The Group Human Right policy was published in December 2018. It is accessible in the CSR section of Bureau Veritas website 
(https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Group%2BHR%2B001-

PO%2BHuman%2BRights%2B.pdf). 

Its deployment across all the Group entities and geographies was assessed In March 2019 by each Executive Vice Presidents. The 
assessments concluded that the Human Rights policy communication to our employees was achieved for 81% and was still in progress 
for 19% of Bureau Veritas employees.  

A new assessment was performed in January 2020 to verify that the deployment was fully completed. This follow-up assessment 
confirmed that the totality of Bureau Veritas entities and geographies have now deployed the Human Rights policy in their 
organizations and all the gaps identified in 2019 were now closed.  

Human rights risk mapping 

Employees and children are the two vulnerable groups specifically assessed by Bureau Veritas. 

 a risk map of the areas covered by the duty of care plan was drawn up by the Group in 2017 and revised in 2018; 

 a specific analysis was performed in-house to assess the most significant risks for the Group: 
o Major human rights risks were identified using the UN’s Human Development Index published in March 2018 and 

considering the map on children’s rights worldwide published by Humanium. For suppliers, this approach was 
supplemented by a detailed analysis of risk for each category of purchases,  

o Major environmental risks were identified based on an environmental impact assessment of the business 
activities carried out by the Group and its subcontractors. Owing to the low environmental risk associated with 
most of its businesses, the major risks only concern laboratories for their treatment of waste,  

o major safety and security risks were identified in all countries reporting a significant number of serious accidents 
in 2018, both within Bureau Veritas and at its subcontractors; 

 an external review was performed by a specialist independent firm to identify priority issues. This review was carried out 
through audits, reviews of documentation, interviews with the departments concerned and cross-checks with external 
statistical databases, including the Social Hotspots DataBase (SHDB). 
 

Reporting of issues and breaches 

The Company supports a policy of encouraging our people to “speak out” if they witness anything that happens within our business 
that they believe goes against our Code of Ethics.  This is supported by an external Alert line enabling people to report issues online, 
via e-mail or by telephone, giving their name or not as they choose. 

Each employee or business partner is provided with information of the alert line and whistleblowing system.  

Issues and breaches review 

Bureau Veritas is committed to investigating and addressing issues raised by employees and business partners as appropriate and to 
maintaining confidentiality to the extent reasonably practicable and as required under applicable law throughout any such process.   

Assessment of the policy implementation  

The conformity to the Human Rights policy is systematically assessed by the Internal Audit team. Non-conformities are reported to 
the Legal department. 

Based on the recent assessment conclusions, the focus is put on three priorities: 

 Elimination of discriminations 

 Support to diversity and inclusion 

 Protection of privacy 

1/ Elimination of discriminations 

We believe that an inclusive workforce, as diverse as the society in which we operate, is a strategic asset. Our ambition is to foster 
an inclusive culture in which people can be themselves, feel a sense of belonging in Bureau Veritas and thrive, as “everyone can be a 
talent” based on performance and behaviors aligned with our values: Trusted, Responsible, Ambitious & Humble and Open & 
Inclusive.   

Bureau Veritas strictly forbids discrimination, harassment or any other disrespectful, unfair or inappropriate behavior or treatment. 
This applies to the workplace and in any work-related context. These principles are described in the Group Inclusion policy which is 
presented in the Group website: 

https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Inclusion_Policy_16_01_20_EN.pdf. 

 

https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Group%2BHR%2B001-PO%2BHuman%2BRights%2B.pdf
https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Group%2BHR%2B001-PO%2BHuman%2BRights%2B.pdf
https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Inclusion_Policy_16_01_20_EN.pdf
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2/ Support to diversity and inclusion 

The support to diversity and inclusion corresponds to a strong engagement of the company and is supported by the CEO commitment 
which is presented in the Group web site: 

(https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Executive%20Commitment%20on%20inclusion%20-

%20English%20version%20-%202016.pdf). 

3/ Protection of privacy 

Bureau Veritas recognizes the importance of effective and meaningful Personal Data protections when it collects and uses the 
Personal Data of its employees, candidates, clients and business partners. The Group places great value on integrity and we are 
committed to building strong and lasting relationships based on trust and mutual benefit. Privacy protection is essential to Bureau 
Veritas.  

The Group published a personal data protection policy which expresses the strong commitment of Bureau Veritas to respect and 
protect Personal Data of every individual and to ensure international compliance with data protection laws. The policy is presented 
in the Group website: 

(https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/BV_Personal_data_protection_policy_EN_0.pdf). 

 

4 Philanthropy 
This chapter refers to articles 2.3.2.5 of the Universal Registration Document (URD). 

The Group corporate citizenship & philanthropic policy was published in January 2020. It is accessible in the CSR section of Bureau 
Veritas website: 

https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Corporate_citizenship_philanthropy_Policy_16_01_20_EN

.pdf 

Bureau Veritas has chosen to act in accordance with the United Nations Sustainable Development Goals (UNSDG). The Group 

recommend all its entities to focus its charitable and community actions on 3 major topics: 

 Health, corresponding to UNSDG: 
o Goal 1: No poverty 
o Goal 2: Zero Hunger 
o Goal 3: Good health and well being 

 Education, corresponding to UNSDG: 
o Goal 4: Quality education 
o Goal 5: Gender equality 

 Environment, corresponding to UNSDG: 
o Goal 6: Clean water and sanitation 
o Goal 7: Affordable and clean energy 
o Goal 13: Climate actions 

 

More than 170 local initiatives were organized in 2019 in the form of skills sponsorship and donations, mainly in the fields of health, 
education and the environment. In accordance with the Code of Ethics, no charitable contributions or donations have been made as 
a means of bribery or corruption. 

Split of corporate citizenship & philanthropic actions  

Categories AMOUNT (€) % 

Donations : Cash contribution 549.000 €  75% 

Donations: In-kind service or product giving  71.000 € 10% 

Volunteering: Employee Time during working hours (estimate) 45.000 €  6% 

Management overhead (estimate) 69.000 €  9% 

Total         734 000 €  100%  

 

Split of donations (cahs and in-kind services) 

Categories AMOUNT (€) % 

Charitable donations 156.000 €  25% 

Community investments  203.000 € 39% 

Commercial initiatives 127.000 €  36% 

Total         620 000 €  100%  

https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Executive%20Commitment%20on%20inclusion%20-%20English%20version%20-%202016.pdf
https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Executive%20Commitment%20on%20inclusion%20-%20English%20version%20-%202016.pdf
https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/BV_Personal_data_protection_policy_EN_0.pdf
https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Corporate_citizenship_philanthropy_Policy_16_01_20_EN.pdf
https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/Corporate_citizenship_philanthropy_Policy_16_01_20_EN.pdf
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5 Supply chain management 
This chapter refers to articles 2.3.1.3 and 2.4 of the Universal Registration Document (URD). 

Bureau Veritas Business Partner Code of Conduct was published in March 2019. It is accessible in the CSR section of Bureau Veritas 
website (https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/BPCC_EN.pdf). 

Bureau Veritas code of conduct for business partners -BPCC- applies to all suppliers, subcontractors, agents and JV partners. It is fully 
deployed in all countries, businesses and support functions. It covers the following topics:  

INTEGRITY 

 Fighting Bribery, Corruption, and Influence Peddling  

 Conflicts of Interest 

 Economic Sanctions and Anti-Money Laundering 

 Personal data Privacy and Security 

 Fair Competition 

 Trading in shares 

 Intellectual property and confidential information 

SUSTAINABILITY 

 Environment Protection 

 Human Rights 

SAFETY 

 Health and Safety at work 

Its deployment was assessed in March 2020 by each Executive Vice Presidents. The assessments concluded that: 

 The BPCC was mentioned in the Terms and Conditions of all new contracts; 

 The BPCC was deployed by most of Bureau Veritas entities, as detailed below; 

Percentage of entities referring to the BPCC  
in the contracts signed with business partners 

Subcontractors Providers Partners Intermediaries 

67% 41% 95% 92% 

Bureau Veritas entities which have not yet fully achieved the deployment of the BPCC plan to finish it before year end. 

 A limited number of providers proposed to refer to their own code of conduct.  
It concerns few leasing companies, Telecom & internet providers, public administrations, government authorities, 
standard organizations and large international companies such as Air Liquide, DHL, LinkedIn, Gazprom … 

 Few business partners didn’t endorse our BPCC and haven’t yet provided their own code of conduct. 
It concerns Petroleum companies (Qatar petroleum, Sinopec, Gulf Incon), Car rental companies (Al Muphta rent a car), 
Telecom (China mobile, China telecom) and Government authorities (vehicle certification in China). 

 No case of business partners suspected to not conform to our BPCC was reported. 

Bureau Veritas is committed to only work with business partners that accept the Group BPCC or apply similar policies. 

Proposed action plan for ‘in progress’ situations 

1. Issue a simplified contract template for small and local entities 

2. Pushing BPCC as much as possible instead of accepting suppliers T&Cs 

3. Leveraging in France the e-attestation platform to request every supplier to agree with BPCC T&Cs 

4. Implementing FLEX to initiate the Group P2P process 

5. Place the BPCC on North America BV’s web sites where providers can view and acknowledge it. 

 

Next steps are scheduled Q4-2020 and Q1-2021. It includes: 

1. To verify if the codes of conduct provided by our business partners are conform to the BPCC. 
2. To identify which business partners should be assessed and to perform a spot evaluation of the most critical ones 

using a Group questionnaire. 

 

https://group.bureauveritas.com/sites/g/files/zypfnx196/files/media/document/BPCC_EN.pdf
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6 Human Resources 

Freedom of Association 

This chapter refers to articles 2.3.2.3 of the Universal Registration Document (URD). 
 
Bureau Veritas respects freedom of association and the right to collective bargaining, the right of all employees to form or join trade 
unions and to bargain collectively, in accordance with local laws.  The Group thereby guarantees the effective exercise of trade union 
rights in the workplace.  This is reflected in our employee representation policy.  In addition, in those countries where collective 
bargaining agreements are commonplace, such as France, Spain and Germany, 100% of employees are covered by these.   

 

Females in Management 

This chapter refers to articles 2.3.2.2 of the Universal Registration Document (URD). 

 
Females in all management positions, including junior, middle and senior management (as a % of total management workforce) is 
22%. 
 

7 Health and Safety 

Always ensure the physical integrity of the Group’s collaborators, in all places, 
and under all circumstances. 
This chapter refers to articles 2.3.2.4 of the Universal Registration Document (URD). 
 
As part of the “Safety is OUR responsibility” project, the group has set a goal for 2020 to report no accident nor fatality. In addition, 
annual intermediate objectives have also been defined. 
 
For the Total Accident Rate (TAR), the ambition is to reduce it by 50% from 2014 to 2020, with a yearly 5% reduction. The table below 
presents the objectives and results.  

Indicator Definition Units 2019 2018 2017 2016 2015 

Total Accident Rate (TAR) The total accident 

rate for all the 

accidents 

Number of accidents with and 

without lost time x 200,000/number 

of hours worked 0.38 0.41 0.49 0.61 0.67 

Annual reduction target Reduction rate of 

the TAR 

 

5% 5% 5% 5% 5% 

Results  Reduction rate vs. 

N-1 

 

8% 17% 20% 9%  

 

Since 2015, the group total accident rate has decreased by 44% (information audited by a third party - EY). 

 

8 Environment and climate 

Reduce environmental impact, adapt to climate change, and preserve 
biodiversity. 
This chapter refers to articles 2.3.3.1 and 2.3.3.2 of the Universal Registration Document (URD). 
 
The environmental approach presented below is Bureau Veritas’s action plan to reduce the impact or severity of the risks mentioned 
above. Indicators are used to monitor the implementation effectiveness of the mitigation actions. 
 
Bureau Veritas’s growth has also had an impact on the Group’s environmental footprint, mainly about electricity consumption and 
CO2 emissions related to business travel. In order to reduce these impacts, internal programmes are being developed and have 
resulted in a standardised reduction of Bureau Veritas’s carbon footprint.  
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Bureau Veritas’s environmental policy is implemented equally in all its activities. It was updated at the end of 2018. It sets annual 
environmental impact reduction targets and implements specific programmes to reduce Bureau Veritas’s most significant 
environmental effects. Many pilot action plans have been implemented since 2015.  
 
In 2019, the new Eco-Efficiency policy was approved and validated by the executive committee. This policy will be deployed following 
2 ways: The group action plan and the local action plans. Due to the coronavirus crisis, this project has been delayed nevertheless it 
remains an important priority for Bureau Veritas. 
 
The most significant programmes are as follows. 

 Travel management: policies are implemented around the world to optimise travel. Indeed, the Bureau Veritas Group 
favours “low-carbon” travel where possible. The group also started implementing a new video conferencing system to 
facilitate remote communication and reduce travel. 

 

 Vehicle fleet management: policies dedicated to vehicle fleet management have been implemented. They encourage the 
use of low-carbon vehicles. Hybrid and electric vehicles are also available in the catalogues. 

 

 Office and energy management: Bureau Veritas Group encourages its subsidiaries to rely on green energy as far as possible 
in order to reduce CO2 emissions. The prioritisation of green energy and offices in policies also aims to reduce energy 
consumption by encouraging the selection of low-energy buildings and the implementation of special projects, such as 
replacing current lighting for LED ones. 

 

 IT management: IT is increasingly present in organisations, and its management has become one of Bureau Veritas Group’s 
priority to help reduce its impact on the environment. To do this, the catalogues have been updated with more 
environmentally friendly hardware and we have moved forward using virtual servers and cloud computing.  

 

 Waste Management: The waste policy is particularly important given our ISO 14001 certification. These issues are 
addressed in two ways:  

 All hazardous waste generated as part of our laboratory activities that follow a specific collection process. 

 Office waste for which Bureau Veritas Group encourages the implementation of selective sorting where possible. 
 

All the environmental KPIs presented below have been audited by a third-party (EY). 

 

Coverage of corporate requirements / Guidelines 

Bureau Vertitas defined its Quality, Health&Safety, Security and Environment policies, procedures, instructions and requirements. 
Those requirements are applicable to all the Bureau Veritas stakeholders. In addition to the Environmental Policy, Bureau Veritas 
put in place 2 documents to cover all the stakeholders: 

 Business Partner code of conduct 

 Group HSSE Handbook for stakeholders  

Please find below the list of stakeholders with the documentation in place to manage the QHSSE topics:  

 Business Partner 
code of Conduct 

Group QHSSE 
Statement 

Eco-Efficieny 
Policy 

Group HSSE 
Handbook 

Other 

Production operations 
and business facilities  

X X X  
 

Products and services X X X   

Distribution and logistics X X X   

Management of waste X X X   

Suppliers, providers and 
contractors 

X X  X 
 

Other key business 
partners 

X X   
 

Due-diligence, mergers 
and acquisitions X X   

Group QHSSE 118-R1 & R2 
PMIP QHSSE Due Diligence 

Checklist & Action plan 

Our HSE management system is based on our HSE statement, signed by our CEO and revised in 2019. Our environmental 
impacts are limited compared to production/manufacturing industries, but as we want to practice what we preach and to support 
the ISO 14001 certification, we do identify all the environmental impact sources and manage them accordingly. 
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Internal Group HSE requirements have been set to establish the minimum applicable in all countries, including acquisitions 
(acquisitions are asked to comply with Group QHSSE management system within 12 to 18 months). Since early 2013, the 
laboratories activities share in Bureau Veritas portfolio has significantly increased, generating a greater focus on waste and 
chemical management. 

Eco-Efficiency 

In order to measure the level of CO2 emitted by the Group and to evaluate the effectiveness of environmental programs, the internal 
“BV Carbon” tool, has been integrated to the broader “Environmental and Carbon reporting” tool in 2014. 

The following perimeters are considered: 

 Scope 1 - Direct emissions: sum of direct emissions induced by the combustion of fossil fuels (oil, gas, etc.) or resources 
owned or controlled by the company; 

 Scope 2 - Indirect emissions: sum of indirect emissions induced by the purchase or production of electricity; 

 Scope 3 - Other emissions: sum of all other indirect emissions, including business travel, commuting and digital equipment 
recycling. 

 

Analysis of the available data demonstrated that energy consumption is one of the two items that generate the largest part of the 
CO2 emissions related to the Group’s activities. 

Thus, the results of the 2019 data consolidation on our carbon footprint related to our laboratories electricity consumption are 
identical to those presented above under the heading “Energy consumption.” 

Business travel is the second most important contributor to CO2 emissions. In 2019, the consolidation of the carbon footprint related 
to business travel for offices covers 78% of Bureau Veritas employees which corresponds to 97% of the staff based in offices with 
more than 50 people. 

 
 

About the volume of carbon emitted by business travel related to office activities, compared to those related to laboratory activities, 
Bureau Veritas has chosen to focus on data related to office activities with more than 50 employees. 

In order to be able to deploy an efficient action plan, it’s important to analyse the consumptions and to focus on the main areas. At 
Bureau Veritas, this analysis is splited in 2 categories: the laboratories and the offices. 

 

 

 

The following elements detail the emissions according to the scopes.  

Tons of CO2 equivalent Scope 1 Scope 2 Scope 3 

2018 39,323 61,689 173,534 (1) 

2018 Objective 40,345 54,261 80,000 

2019 66,700 (3) 63,315 159,007 (1) 

2019 Objectives (2) 41,200 64,770 182,210 

 

(1)  The result for the scope 3 presented here cover travels, commuting and digital equipment recycling. It has been validated 
by a third-party (EY) 

(2)  based on an increase of the revenue by 5% in 2019 

(3)  The increase of the CO2 emissions is due to a BV company based in US/Canada which represents more than 50% of the 
emissions and more than 80% of the fuel usage. This lab emissions were not reported in 2018, because the corresponding 
data were not available at the time of the report closing.  
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In order to measure the progress and effectiveness of the Group’s actions, Bureau Veritas has set a KPI to measure its carbon intensity 
for scopes 1 & 2: PerfEnv = tCO2e/ Million € of revenue 

 - PerfEnv 2019 = 25.4 tCO2e/M€ 

- PerfEnv 2018 = 21.0 tCO2e/M€ 

 - PerfEnv 2017 = 25.4 tCO2e/M€  

Energy 
To achieve the objectives set by the Group, local action plans are implemented, documented, and communicated. These actions are 
incentive (information campaigns), behavioural (regulated watering, indoor temperature control, optimised lighting) or managerial 
(procedures, management systems). 

The Group’s ambition is to promote green energy, where possible. An ambitious target has been set to increase the use of green 
energy to 10% of our total consumption by 2020. The execution of this policy is facing local difficult situations in countrie where there 
is no offer for green energy. 

At the end of 2019, 3% (4726 MwH vs 600 MWh in 2018) of our electricity consumption was green. As a result, the target of 10% at 
the end of 2020 could be difficult to achieve.   

Water 

Water consumption within the group is a multifaceted issue. The ambition is to collect reliable information on water consumption 
for 100% of our relevant entities.  

Water consumption decreased by 18% (0.936 m3 in 2019 compared to 1.115 m3 in 2018). The target was set at 1.19 m3, i.e., a 0% 
increase on a comparable basis. 

Waste 

Due to its activities, Bureau Veritas’s main waste by volume is paper consumption. In order to limit consumption and reduce the 
amount of waste generated, numerous initiatives have been implemented in the Group’s entities. They aim at implementing 
electronic reporting, printing, and archiving, where customers and regulatory requirements allow such practices. Bureau Veritas is 
implementing a migration to “paperless” production for the Consumer Products business (reduction in paper consumption, storage, 
and shipping). 

Other types of waste, such as cardboard, plastic, glass, batteries, lamps, waste from electrical and electronic equipment, chemical 
waste, and mineral samples resulting from laboratory tests generated by the Group are measured and managed in accordance with 
local regulations requiring their disposal in specialised channels. 

Due to the increasing importance of laboratory activities, waste reporting has been improved in order to better measure the 
information and improve data reliability. This reporting concerns almost all our entities (93%). However, specific information on 
recyclable waste was not part of the elements managed within Bureau Veritas. In 2019, the reporting tool will be strengthened in 
order to provide better data on waste management and production. 

In the previous reports, the volume of waste was only based on the paper consumption. This waste increased between 2018 and 
2019, from 1,237 to 1,361 tonnes. The goal for 2019 was 1,300 tonnes, considering a significant increase in revenues and number of 
employees over the year.   

In 2019, Bureau Veritas improved its waste reporting methodology to report all types of wastes. The total waste generated represent 
17,695 tonnes including 5,800 tonnes of waste used/recycled/sold. The total waste disposed is 11,895 tonnes. 

 

9 Cybersecurity and Data Privacy 

Strengthen the group resilience in a digital world. Guarantee data protection for 
individuals and clients. 
 

This chapter refers to article 2.3.1.4 of the Universal Registration Document (URD). 

Information systems and digital solutions are key to developing the Group’s strategy and growth going forward. Faced with 
continually evolving threats and increasing digital exposure, protecting clients’ data is one of the Group’s major concerns. Bureau 
Veritas also seeks to protect its businesses and expertise, ensure compliance with laws and regulations, and protect its strategic and 
financial data. 

In accordance with these priorities for the Group, a set of risk indicators is monitored to follow trends and trigger improvement action 
plans when needed. 
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Cybersecurity 
 2017 2018 2019 

Number of reported cybersecurity incidents (*) 3 1 0 

Number of incidents involving client’s data  0 0 0 

Number of clients affected by a security breach 0 0 0 

Number of fines and penalties caused by data breaches and inflicted by authorities 0 0 0 

(*) excluding personal computer events without data leakage (e.g. malware outbreak) 

 

Privacy protection 
 2017 2018 2019 

Number of claims received from clients and third parties 0 0 0 

Number of complaints from data protection authorities 0 0 0 

 

For additional reference see also in this document: 

. section 3 - Human Rights (Bureau Veritas Group Privacy Policy protects employees and external users) and  

. section 5 - Supply Chain Management (by accepting the Bureau Veritas Business Partner Code of Conduct, or similar 
policies, providers, subcontractors and partners commit to ensure the protection of personal data). 

 

10 APPENDIXES 

Group Health, Safety, Security and Environment statement 
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Group ISO 14001 certificate  
Appendix are available on request 

 

 

 
 


