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EDITORIAL
The record speed and the success with which the “Restart
Your Business with BV” initiative was launched in order to help
our clients in all sectors restart their business operations
post-lockdown is a perfect illustration of this mindset. Already,
more than 2,000 private and public organizations around
the world have trusted us to work with them to implement
health protocols across all sectors of business, including
construction, industry, hotels and restaurants, schools,
distribution, food and agriculture, etc.

Didier Michaud-Daniel,
CEO of Bureau Veritas

Since the beginning of 2020, the entire Bureau Veritas Group
has mobilized to mitigate the impacts of the crisis around three
clear actions: ensuring health and safety of all Bureau Veritas
employees; protecting the financial solidity of the Group; and
ensuring business continuity with and for our clients, both
in the field and remotely, with the help of digital technologies.
Bureau Veritas has demonstrated its agility, its innovation
and its adaptability. I am proud of the exemplary efforts
and commitment that our teams have shown.

Our expertise, our impartiality as an independent third party,
and our international presence create the conditions needed
to gain the trust of employees, employers and citizens alike,
which is a fundamental prerequisite for the recovery of the global
economy.
More than ever, I am convinced of the relevance of our company
vision of building a world of trust founded on responsible
progress. This is the virtuous cycle of a Business to Business
to Society company.

FINANCIAL NEWS
Hear the latest financial news about
the Group from François Chabas,
Chief Financial Officer of Bureau Veritas.

Q3 2020
KEY FIGURES

€1.15Bn
revenue

-4.4%
organic growth

45%

of the portfolio experiencing organic growth

SPOTLIGHT
“RESTART YOUR BUSINESS”,
AN OFFER TO MOVE FORWARD
WITH CONFIDENCE
In the context of the pandemic, health, safety
and hygiene issues have become a top priority.
To help companies adopt best practices and provide
reassurance to their stakeholders, Bureau Veritas
has launched the “Restart your business with BV”
solution targeting clients who are restarting their
businesses. An expert response to a societal
challenge: rebuilding trust.

A

lthough it is difficult to predict the future,
one thing is certain: we will have to live
on and continue to move forwards during
this pandemic. For business leaders,
employees, clients and users alike, the new
normal calls for confidence in the measures taken
in recent months to ensure the health and safety of all.
To meet these needs, Bureau Veritas implemented an
array of solutions in spring 2020: “Restart Your Business
with BV”. This was intended for companies of all sizes
and sectors, as well as government agencies.
Expert support
The “Restart Your Business with BV” initiative has been
in place since the first lockdown for those sectors
in which business had been shut down: hotels,
restaurants, airlines, shipping companies, shopping
centers, industrial and construction sites, and
premises open to public.

All HSE (Health, safety, and environment) specialists
in the Group have worked on a hygiene standards
framework to prevent the spread of the Covid-19 virus.
The proposal itself is based on identifying and classifying
different risks across all the activities of a company.
For each risk or risk factor identified, different mitigating
measures that are adapted to the company’s specific
circumstances are implemented in accordance with local
health protocols. These measures can only be effective
if employees are trained in these best practices and
the proposal includes e-learning training platforms.
For B2C activities, we had to go one step further and
show evidence to provide reassurance to both current
and prospective clients. That’s why “Restart Your
Business with BV” includes a certificate of compliance
for those best practices and protective measures that
are adopted. This part of the proposal takes the form
of an assessment based on a series of monitoring point
checklists divided into three levels: a general level,

a sectoral level and a level that takes into account
the obligations and recommendations set out by
local authorities.
A compliance assessment is done via remote
auditing on a dedicated digital platform and/
or on-site. If successful, Bureau Veritas issues
an inspection report with a certificate or label,
as required. The client may then decide to use
Bureau Veritas’ SafeGuard label or design their
own label with a dedicated brand*. Bureau Veritas
will grant the label, based on the conformity to all
requirements, after an independent verification
done by a duly qualified auditor.
* In accordance with Bureau Veritas rules

For more information, contact:
restartwithbv@bureauveritas.com

FIVE “RESTART” HIGHLIGHTS
NOT TO BE MISSED

HOTEL AND CATERING

CONSUMER GOODS

L’Oréal: An action
plan to protect
employees

The URW Group
updates its HSE
best practices

Accor, a world leader in hospitality, and Bureau Veritas
have joined forces to develop the ALLSAFE labeling
system for the accommodation and catering
industries. This guarantees the highest level of health
standards in the Group’s hotels through 40 audit
points relating to hygiene and cleanliness: from rules
on social distancing to the cleaning of contact points
and stocking up on masks, as well as the ability
of management to adequately respond in case
of a suspected contamination. All of these factors
are audited during a mystery visit.

L’Oréal commissioned Bureau Veritas to certify
its coronavirus prevention protocols and to ensure
the safety of its teams at its six sites in Île-de-France.
Bureau Veritas has developed a support proposal
with three steps: analysis and correction of the protocols
designed by L’Oréal, verification that procedures are
followed properly on-site, and the issuing of a certificate
that proves good compliance with health measures.

As a trusted third party, Bureau Veritas contributed
to updating the Unibail-Rodamco-Westfield (URW)
Group’s guide to health and hygiene practices
for its European centers, an undertaking that was
accomplished with the help of epidemiologists.
Audits are scheduled within all European URW
shopping centers to proceed with their labeling.

A label for health
measures launched
with Accor

SHOPPING CENTERS

GOOD TO KNOW
Plasma Donations from
Recovered Covid-19 Patients
Are you fully recovered from a verified Covid-19
diagnosis? If so, the plasma in your blood may contain
Covid-19 antibodies that can attack the virus. This
convalescent plasma is being evaluated as a possible
treatment for currently ill Covid-19 patients, so your
donation could help save the lives of patients battling
this disease!

TRANSPORT

Health protocols for
VINCI airports verified
by Bureau Veritas
The health measures implemented by VINCI airports,
the world’s leading private airport operator, at its
network airports in France, the United Kingdom and
Portugal have been verified by Bureau Veritas following
an audit campaign. The evaluation criteria are based
on airport’s internal organization, their protocols and
documentation, and the hygiene measures put in place
in airport spaces throughout the passenger’s journey.

BUSINESS SERVICES

Sodexo: A quality label
to support business
reopening
Sodexo and Bureau Veritas have joined forces to
produce a label certifying the quality of hygiene
measures all of the Group’s food services and facilities
management services (company restaurants, deliveries
of meals to the elderly etc.) This labeling system was
introduced last June in France, the United Kingdom,
the United States and Canada, and has been steadily
extended to other countries as well.

➜ Learn

about Plasma Donations here

GoodSAM Platform

The GoodSAM Platform is powering the NHS Volunteer
responder scheme across the UK. 750,000 Volunteers
are helping those self-isolating due to Covid-19.
Once a referral for someone in need is made, they
are automatically deployed with a > 99.5% instant
automated matching rate.
➜ Learn

about GoodSAM Platform here

BtoBtoS
The Group’s long-term strategic direction with
Ségolène de Rose, Vice-President Strategy & M&A
at Bureau Veritas

INTERVIEW

Strong Group resilience
through diversified
activities

INTERVIEW

The new reality
and its impact
on the Group

INTERVIEW

Effects on the
Group’s medium-term
strategy

INNOVATION
SUPPLY-R: BUILDING
A MORE RESILIENT
SUPPLY CHAIN
Bureau Veritas has launched Supply-R, a new
solution for improving supply chain resilience.
Focused on a personalized risk assessment, it uses
field data collected through independent, on-site
verification of critical suppliers.

T

he impacts of the global health crisis in
the first half of 2020 showed the potential
weaknesses of international supply chains
and highlighted the need to strengthen
their capacity in order to cope with
disruptions, such as those caused by the Covid-19
pandemic.

This has led many companies to reassess the risks
to their supply chains, using factual data taken from
the field to ensure that all aspects are properly
addressed, evaluated and visible. As a result, they
have also been asked to revisit their best practices
to focus on the changes demanded by this new
environment.
To meet these needs, Bureau Veritas has developed
the Supply-R solution, which increases the
responsiveness and reliability of the supply chain.
This solution addresses new challenges: controlling
the reliability of global supplier networks and ensuring
business continuity at all times. As noted by Bruno
Ferreyra, Executive Vice President at Bureau Veritas,

“economic globalization means supply chains include
more suppliers and intermediaries than before,
and they are scattered around the globe.
This makes each step, process and stakeholder
in the manufacturing chain harder to track.
Our goal is to support businesses, mapping out
their supply chains to give them complete control
of the risks impacting their production.
Our international presence in 140 countries, our
expertise in supply chain audits and inspections
and our seal of trust and impartiality make
Bureau Veritas a powerful ally for companies
to improve the resilience of their supply chain.”

platform provides immediate insight into the
health of the supply chain through real-time data.
Whatever the cause, when an incident occurs, this
solution allows for assessment of risk potential and
for measures to be taken to protect the business.

Highlighting the risks of supply chain disruption
Supply-R is both a digital platform and a global
solution for managing supply chain risks. It includes
assessment modules via checklists (ready-to-use
or customized as needed) to assess vulnerabilities
and risks of disruption to a given supply chain; field
audits to verify these risks at supplier sites; and
lastly the development of a risk index that quantifies
the resilience and responsiveness of suppliers. A digital

Supply-R addresses all industry and services
sectors. By providing full visibility of risks, both
known and unknown, that are a threat to business
operations, Supply-R helps them develop a
more resilient supply chain, maintain business
continuity, and better manage the risks associated
with their portfolios of suppliers spread across
different geographies. This all aids in the creation
of better supplier ecosystems.

Supply-R does not involve assessing each
supplier individually, but rather examining and
comprehensively assessing critical points along
the entire supply chain. Companies can use
this information to develop the right plan for
transforming their supply chains and making
them robust, transparent, and flexible.

CSR
SUPPORTING
THE OIL AND GAS
INDUSTRY’S
ENVIRONMENTAL
STRATEGIES
In the shifting energy landscape,
oil and gas companies are implementing
sustainable development initiatives that seek
to reduce their emissions by establishing new
processes, strengthening the standards that
support their businesses, and investing in
tailored solutions.

T

ogether with agriculture, the hydrocarbon
sector is one of the world’s biggest
sources of methane emissions, a gas
with a warming power even greater than
CO2. A reduction in methane emissions
linked to their operations is therefore a key concern
for stakeholders in the sector. According to the
International Energy Agency, the oil and gas industry
could be reasonably expected to reduce them
by 75%. The United Nations has therefore put
in place a global initiative to this effect. It aims
to reduce emissions by at least 45% by 2025,
and by between 60% and 75% by 2030.
That is, a methane level close to zero.
To meet this challenge, many international operators
are working with Bureau Veritas to measure their
emissions on site, identify sources of leakage, assess
different scenarios and recommend measures
to be taken. The solutions involve both mitigating
leaks in aging facilities and designing new installations
to improve emissions control from the outset,
such as by recapturing and reusing gases as they
escape. «This activity reflects our core mission
of supporting our clients towards responsible
progress in developing safe and reliable actions,»
said Bruno Ferreyra, Executive Vice President
of Oil & Gas at Bureau Veritas.
Each company in the sector follows a «tailor-made»,
long-term sustainable development strategy with

different priorities depending on whether it operates
onshore or offshore, for example. They take proactive
steps to go beyond the minimum requirements
in terms of risk assessment, performance
and reporting. Because regulations are essential
to this transformation, Bureau Veritas works
with government bodies to define standards
and methodology for more accurate monitoring,
quantification and emissions reduction.
HSE: An ongoing priority
While the focus is currently on the «E» for environment,
health and safety remain paramount for oil and gas
operators. In particular, they undertake to achieve
zero accidents by guaranteeing high-quality working
conditions and minimizing the exposure of employees
to risks. In the context of the current pandemic,
Bureau Veritas offers them solutions for assessing
health risks, complying with hygiene regulations,
and reassuring their employees and clients when
continuing or restarting operations. They do
this by relying particularly on digital technology
with remote inspection and cyber security solutions.
To obtain a more accurate analysis, companies
focus on maintaining the integrity of information
flows, from data capture and processing to data
transmission.
More broadly, risk management is becoming
increasingly important in the oil and gas industry.
Operating throughout the global supply chain
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and asset lifecycle, Bureau Veritas is in a position
to support clients meet today’s energy needs
while building a low carbon future.

KEY FIGURES

75%

reduction in methane emissions
by 2030 (United Nations target)

13

major allied groups
within the Oil & Gas
Climate Initiative
have announced their
intention to move toward
zero methane leakage

13 to 20%
of methane emissions are linked
to the oil and gas industry,
according to sources.

